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omn�s westnet 
----5horlng technologies 

WARRANTY TERMS FOR HOME APPLIANCES (White Goods & Small Appliances) 

GENERAL TERMS AND CONDITIONS 

1. The warranty covers any fault or damage that is solely due to a manufacturing defect or faulty 

components. 

2. During the warranty period, labor, technician's travel expenses, and spare parts are provided free of 

charge, as well as transportation of the device (excluding small appliances) exclusively with partner 

agencies, if the technician deems that the repair should be carried out at the company's service center. 

3. Our company reserves the right to determine the method and location of the repair of faults at its 

discretion. Specifically, service for small appliances is provided at the premises of the respective 

authorized service store, and transportation is carried out by the device owner. 

4. In case of an unjustified call, absence, installation issues, or need for a demonstration of functionality, the 

customer will bear the travel costs and the cost of the technician's visit. 

5. The warranty is void if the device has been repaired by a technician other than the company's authorized 

technician, or if the rating label and serial number of the device have been altered or removed. 

6. Any repair or replacement of parts of a device or the device itself does not extend the warranty period, 

which will continue to be valid until its expiration. 

7. In the event of a part replacement, a 6-month warranty is provided for that specific part or spare part, 

starting from the replacement date. 

8. The warranty does not cover damages caused directly or indirectly by negligence, omission, misuse, 

improper installation, or any type of intervention on the device by an unauthorized technician. It also 

does not cover damages due to external factors that alter the device's surface (e.g., chemicals, toxins, 

salts, etc.), or damages arising from poor connection to a voltage different from what is indicated on the 

device's label, to an ungrounded socket, or due to voltage fluctuations in the network (drop, surge). 

9. The warranty does not cover damages or losses to devices or their accessories caused during 

transportation arranged by the customer through third parties. 

10. The warranty does not affect the buyer's rights as provided by European Directive 1999/44/EC and Greek 

legislation. 

11. The warranty must be accompanied by a photocopy of the purchase invoice, retail receipt, or shipping 

document of the product. 

12. In addition to the rights provided by this warranty, the consumer also retains all rights granted by the 

applicable provisions and laws concerning the sales contract. 
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2 YEARS WARRANTY 

SPECIAL TERMS: Omnys DEVICES 

1. The warranty for proper functioning is valid from the date of purchase and lasts for two (2) 
years. 

2. Each device is carefully inspected during production, and it will only be replaced in the event of 
irreparable damage, repeated identical damage, or due to high repair costs, according to the
assessment of the respective authorized technician.

3. The warranty does not cover light bulbs, ceramic surfaces, accessories, or the plastic, enamelled, 
and glass parts of the devices unless it is proven to be a manufacturing defect.

4. Damage caused during the transportation of the device is not covered by the warranty. 
5. All Omnys products are designed for normal household use. The warranty does not cover

damage to devices used for professional purposes.

Warranty 

Before using the device, please ensure that you have read the accompanying user instructions. 

Please note that this device is covered by a two-year warranty for proper functioning, according to the 
terms outlined above. If any technical problem arises for any reason, please contact: 

Westnet Technical Support Department 

Email: service.ha@mywestnet.com 
Phone Center: +30 211 3002190 
249 Mesogeion Avenue, 
P.O. Box 154 51, 
Neo Psychiko, Athens 
Website: https:// omnyshome.com 

Please have the following information available in every case: 

• Proof of purchase 
• Product description/ Model/ Brand 
• Description of the issue, with the most accurate reference to the defect 

Imported, Distributed, and Manufactured by 

WESTNET DISTRIBUTION SINGLE-MEMBER S.A. DISTRIBUTORS OF TRADE, INDUSTRY, AND 
MANUFACTURING 

Headquarters: Thivaidos 22 -P.O. Box 145 64 Kifisia 
VAT Number: 999645171-Tax Office: F.A.E. Athens 

Phone: 211 3002150 -Fax: 212 212 19382 
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Customer Service - Spare Parts Availability: 

Dear customer 

Regarding the operation of genuine spare parts, in accordance with the relevant eco-design 

regulation, you can obtain them from our company's customer service for at least 7 years 

from the date your device is placed on the market within the European Economic Area. 

Note: The use of the customer service is free of charge under the manufacturer's warranty 

terms. 

Detailed information regarding the warranty period and terms in your country can be found 

in the warranty card that accompanies the device, as well as through our company's 

customer service or your retailer. 

We declare that our products comply with the applicable European Directives, Decisions, 

and Regulations, as well as the requirements contained in the referenced standards. 

CE 
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